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In der jüngsten Vergangenheit haben zahlreiche Banken durch Outsourcing auf den sich verstärkenden
Wettbewerbsdruck reagiert. Der Begriff "Outsourcing" bezeichnet dabei die teilweise oder vollständige
Auslagerung vormals intern erbrachter Leistungen auf einen oder mehrere Dienstleister. Eine derartige
Aufteilung von Wertschöpfungsaktivitäten hat sich als Form der institutionellen Leistungserbringung in
produzierenden Branchen seit langem etabliert. Die meisten Banken stehen bei der Industrialisierung und
inter-organisationalen Optimierung ihrer Geschäftsprozesse jedoch noch am Anfang. In Zeiten einer
fortschreitenden Deregulierung, Konsolidierung und Internationalisierung vieler nationaler und regionaler
Bankenmärkte sehen viele Banken in Outsourcing die Möglichkeit, ihre operationale Effizienz zu erhöhen.
Ob Outsourcing aber ein geeignetes Instrument zur Effizienzsteigerung darstellt, ist bislang empirisch noch
unerforscht. An dieser Fragestellung setzt die Verfasserin an. Die Autorin resümiert eingangs die
wesentlichen Beiträge der empirischen Outsourcingforschung im Bankenbereich. Anschließend erörtert sie
die grundlegenden Effizienzbegriffe und Methoden zur empirischen Effizienzmessung, bevor sie die US-
amerikanische Bankenindustrie als Untersuchungsobjekt der eigenen empirischen Analyse skizziert. Den
Kern der eigenen empirischen Untersuchung bilden vier Forschungsfragen. Die erste beschreibt eine
Längsschnittsanalyse der Effizienzwerte von auslagernden Banken in den Jahren vor und nach der
Outsourcingtransaktion. Die zweite Forschungsfrage ergänzt die zuvor gefundenen Ergebnisse um den
Vergleich mit einer Kontrollgruppe, um auf diese Weise dezidiertere Aussagen über die relative
Vorteilhaftigkeit von Outsourcing treffen zu können. Die Forschungsfragen drei und vier untersuchen die
Attraktivität von einzelnen Outsourcingstrategien und funktionalen Outsourcingschwerpunkten (zum
Beispiel IT- und Business Process Outsourcing). ...
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From reader reviews:

Catherine Crider:

Throughout other case, little men and women like to read book The Impact of Outsourcing on Banking
Efficiency. Empirical Evidence from the US Banking Industry. You can choose the best book if you
appreciate reading a book. So long as we know about how is important a book The Impact of Outsourcing on
Banking Efficiency. Empirical Evidence from the US Banking Industry. You can add expertise and of course
you can around the world by the book. Absolutely right, mainly because from book you can realize
everything! From your country until eventually foreign or abroad you can be known. About simple thing
until wonderful thing you are able to know that. In this era, we can open a book or perhaps searching by
internet system. It is called e-book. You should use it when you feel bored stiff to go to the library. Let's go
through.

James Jackson:

The book The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking
Industry make one feel enjoy for your spare time. You can utilize to make your capable more increase. Book
can to be your best friend when you getting stress or having big problem along with your subject. If you can
make reading a book The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US
Banking Industry to be your habit, you can get considerably more advantages, like add your own capable,
increase your knowledge about some or all subjects. You can know everything if you like open and read a
reserve The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking
Industry. Kinds of book are a lot of. It means that, science guide or encyclopedia or others. So , how do you
think about this publication?

David Brouwer:

Typically the book The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US
Banking Industry will bring that you the new experience of reading some sort of book. The author style to
elucidate the idea is very unique. When you try to find new book to learn, this book very suitable to you. The
book The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking Industry
is much recommended to you to see. You can also get the e-book from your official web site, so you can
quickly to read the book.

Jewell Brundage:

Reserve is one of source of understanding. We can add our expertise from it. Not only for students but also
native or citizen will need book to know the upgrade information of year in order to year. As we know those
ebooks have many advantages. Beside we all add our knowledge, also can bring us to around the world.
Through the book The Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US
Banking Industry we can acquire more advantage. Don't someone to be creative people? For being creative



person must prefer to read a book. Simply choose the best book that appropriate with your aim. Don't
possibly be doubt to change your life at this book The Impact of Outsourcing on Banking Efficiency.
Empirical Evidence from the US Banking Industry. You can more inviting than now.
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